












WHY IS IT A CHALLENGE?

What expectant mothers remember from their 

healthcare experience acts as a base for them to 

gauge the relevance of such a service – in other 

words, expectant mothers may withdraw from regular 

checkups, no matter the quality of the clinical care, if 

it is a sub-optimal experience emotionally.

WHY IS IT AN OPPORTUNITY?

When it comes to quality, providing an intimate 

service experience is a quicker win than having to 

provide additional health infrastructure. Also, it 

is easier for communication to influence behavior 

change if it is delivered in a more personal, 

emotionally-sensitive way.

Care for the heart
For expectant mothers, going through pregnancy can feel like an emotional rollercoaster. For 

healthcare providers, the utmost importance is for mothers to know how to manage their pregnancy 

in order to avoid risks. There is a gap between the emotional needs of mothers, the expectations of 

healthcare providers, and the healthcare that these mothers receive. As a result, the most common 

pain points relating to healthcare experiences are connected to how mothers’ emotions are managed.





WHY IS IT A CHALLENGE?

While being aware of the risk, 

many expectant mothers found 

comfort in not knowing about 

the potential problems with their 

pregnancy. They cite “God’s will,” 

as a way to justify their action.

WHY IS IT AN OPPORTUNITY?

Fatality in high-risk pregnancies can be avoided with 

regular checkups and well-informed management of the 

pregnancy. Thus, finding an appealing way to impart 

important information and assist expectant mothers going 

through high-risk pregnancies can lower the maternal 

mortality rate.

Most maternal mortality cases occur because of 

unattended high-risk pregnancies. Much focus has been 

directed towards socialisation and training on how to deal 

with high-risk pregnancy. However, it is not uncommon 

for mothers to deliberately avoid checkups when they 

encounter problems with their pregnancy.

Risk and Reward





For expectant mothers, their partner’s involvement in their pregnancy provides a sense of security, however, 

many pregnancy “rituals” involve activities that husbands often perceive to be “for women alone.”

WHY IS IT A CHALLENGE?

Husbands are often the closest support available to an 

expectant mother and thus need the knowledge imparted 

by healthcare specialists. They also provide the much 

needed moral support, and can positively influence the 

interaction between expectant mothers and healthcare 

providers. When a husband chooses to limit his 

involvement in his wife’s pregnancy, it also inadvertently 

limits other forms support.

WHY IS IT AN OPPORTUNITY?

As the issue deals with perception and image, there is an 

opportunity to rethink the role of a husband in his wife’s 

pregnancy. Rather than framing him as a “supporting unit,” 

he can be positioned as the trusted partner, even a hero, or 

any other framing that can evolve his perception from one 

of emasculation. 

Partner up











As a way to establish better 

ownership of the issues and 

to improve frontline maternal 

healthcare services, Pulse 

Lab Jakarta collaborated with 

GiZ to organize a co-creation 

session with healthcare 

providers in East Java: the 

local health department, 

heads of local clinics, 

midwives, and community 

outreach officers.

Using the insights that 

we discovered during our 

fieldwork, the participants 

envisioned resolutions that 

can alleviate the challenges 

or take advantage of the 

opportunities.





participants developed prototypes that they tested live 

with a group of expectant mothers. Some of the prototypes 

they developed included... 

BY THE END OF THE CO-CREATION SESSION,














